
The Role of 
Fitbit Premium in 
Personalized Wellbeing



The way we work has changed – 
and so has our workforce
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84%
of organizations reported labor 

shortages in the last year

32%
of American adults reported 
symptoms of depression, up 

from 8.5% pre-pandemic

*Commonwealth Fund (Jan 2020). Article available from: https://doi.org/10.26099/7avy-fc29 (accessed Aug 12 2022)
** https://www.cdc.gov/chronicdisease/about/costs/index.htm 
***https://www.kff.org/medicare/issue-brief/one-in-four-older-adults-report-anxiety-or-depression-amid-the-covid-19-pandemic/ 

Distributed 
Workforces

Employers now must reevaluate the workplace, deal with 
increased competition for talent, and identify new ways to 
support their employees’ health

90%
of remote-capable 

employees prefer some 
degree of remote-work 
flexibility going forward

Hiring & Retention Health & Wellbeing

https://doi.org/10.26099/7avy-fc29
https://www.cdc.gov/chronicdisease/about/costs/index.htm
https://www.kff.org/medicare/issue-brief/one-in-four-older-adults-report-anxiety-or-depression-amid-the-covid-19-pandemic/
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● Attract and retain customers

● Increase engagement

● Adherence to Care Plan

Distributed 
Workforces

Continuous & 
Accessible 24/7 

Wellness programs that are offered digitally 
(mobile app or website) see 

18% more member engagement*

Wellness programs that are offered digitally 
(mobile app or website) see 

18% more participant engagement

● Attract and retain customers

● Increase engagement

● Adherence to Care Plan

Hiring & Retention Holistic Health 
Wellness programs that are offered digitally 

(mobile app or website) see 
18% more member engagement*

The American Psychological Association found that the 
vast majority (87%) of employees think actions from 

their employer would help their mental health  

● Attract and retain customers

● Increase engagement

● Adherence to Care Plan

● Attract and retain customers

● Increase engagement

● Adherence to Care Plan

Health & 
Wellbeing

Flexible, 
Adaptable & 

Personal

Wellness programs that are offered digitally 
(mobile app or website) see 

18% more member engagement*

86% of US employers identified stress and burnout as a 
major threat to their workforce, but only 26% of 
employers have adapted a wellbeing strategy in 

response

…leading to new opportunities to evolve and grow your 
wellbeing strategy

Challenges OPPORTUNITIES



Identify High-Risk Individuals

Inform segmented resource delivery

Coordinate Support

Monitor employees for needed 
interventions

Understand long-term outcomes of 
interventions

Support the management of chronic 
condition(s)

Access trends across population 
segments

Deliver more equitable resources

Tailor services to employees needs

All of these opportunities rely on data. 

Age SpO2

Healthcare

DATA

Sleep 
patterns

Afib 
Detection

Resting 
Heart 
Rate

Test 
Results

Weight

Activity 
Levels & 

Sedentary 
Levels

Geography 
/ Location

Temperature

Breathing 
rate

Tailor PERSONALIZED HEALTH services 
with an acute understanding of an 

individual’s needs and preferences. 

Monitor population health trends to 
inform the delivery of the right 

holistic interventions, 
at the right time, to the right employee. 

Anticipate employee needs to 
proactively engage them in 

MENTAL WELLBEING interventions that 
reduce the risk for development of other 

chronic conditions. 

Blood 
Glucose
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Data that goes 
beyond 
engagement and 
claims data, to 
tell the full story 
of your 
employees…

Activity
HRV

SpO2

Sleep

Nutrition Cardio 
Fitness 
Score 
(VO2 Max)

Mindfulness/
EDA
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Employers need a scalable way to 
manage population health & wellness.

…and makes the invisible, visible. 

Employees need the tools to take 
control of their health & wellbeing.
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Fitbit Premium empowers employees 
with a personalized experience to take 
control of their health and wellbeing, and 
enables employers with insights to drive 
population health goals.
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with deeper, more personalized insights* 
into their health & wellbeing,

that allows them to connect the dots 
across their activity, sleep, nutrition and 
stress,

with guidance to help them improve their 
wellbeing,

and new ways to get motivated to move 
more, eat well, stress less, and sleep better. 

Empower employees…

As with all things in health, 
let’s start with the individual.

2X 
APP ENGAGEMENT

Fitbit Premium subscribers are 
more engaged than non-Premium 
users, which leads to more data 

for deeper population health 
insights.   

at week 8*

* Approximately 2x
Based on aggregate 2021 Fitbit user data
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Daily Sleep, Stress, and 
Readiness Scoresour digital health and wellbeing membership.

Snore & Noise 
Detect

Sleep Analysis

Stress Insights

Personal Health Report

Health Metrics 
Dashboard

Workout & Mindfulness 
Content Libraries

Activity Challenges
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Enabling employers to understand 
employee population activities 

Enhanced Reporting

Inform business critical decisions for a 
long-term, effective wellbeing strategy.  

Health Insights Data

Now, let’s talk about how 
this helps you further 
population health goals…  

6,361
Median Steps

7%
Change in 
Steps

⇡

46
Median AZMs

18%
Change in AZM⇡

6.7
Median Sleep 
(Hrs)

-1%
Change in 
Sleep

⇡

Median 
Daily 
Biometrics

Percent 
Change 
Trends

Feature 
Engagement
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Move beyond the status quo.  
Let Fitbit Health Solutions partner with you to:

Increase employee 
satisfaction. 

Empower members with a 
convenient, tech-enabled 
experience that supports their 
individual needs across the 
full-spectrum of health.

Forge a path to better 
health outcomes.  

Build data-driven interventions 
for wellbeing that supports 
lasting change. With robust 
program reporting in and 
deeper population health 
insights, Premium informs your 
wellness strategy.

Unlock cost savings with 
a new standard in mental 
wellbeing.  

Deliver self-guided 
resources, 
stress-management tools, 
and access to a library of 
mindfulness content to 
address the mental health 
needs of your employees. 
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Meta-analysis: 
Fitbit Devices Can Boost 
Outcomes of Health & 
Wellness Interventions

37
Randomized Controlled Trials*

of Health and Wellness Interventions

Trials included interventions with Fitbit 
experience and without Fitbit experience.

Interventions 
with Fitbit experience show statistically 
significant improvements over baseline:

3.3
more lbs. of 
weight loss

950
more steps

6
more minutes 
of activity per day
per day*Fitbit-Based Interventions for Healthy Lifestyle Outcomes: Systematic Review and Meta-Analysis, 

https://www.jmir.org/2020/10/e23954

Compared to participants without a Fitbit device
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Pilot Program Suggests 
Benefits from Adding 
Fitbit to a Dedicated 
Diabetes Program

95
Participants

using leading diabetes 
app in Japan & Taiwan* 

Outcomes 
after 3 months using Fitbit:

11mg/dL
average 
decrease in 
blood glucose

0.3pt
average
decrease in 
HbAIc

Blood glucose, hemoglobin A1c (HbA1c), and LDL cholesterol 
were established as a baseline prior to the Fitbit intervention

12mg/dL
average
decrease in 
LDL cholesterol*Integrating Fitbit Wearable Devices into Diabetes Care Leads to Significant Improvements in Blood 

Glucose and HbA1C, Finds Health2Sync Clinical Study in Taiwan, 
https://markets.businessinsider.com/news/stocks/integrating-fitbit-wearable-devices-into-diabetes-care-le
ads-to-significant-improvements-in-blood-glucose-and-hba1c-finds-health2sync-clinical-study-in-taiwan-10
29799437



Unlock the versatility of Fitbit Premium 
to support all of your population’s needs

If you have any questions, please reach out to
mrisk@google.com

mailto:mrisk@google.com

