
We have a mobile app/website for 24/7 support 
for those that like to engage digitally, with 
employer-customized checklist items, benefit 
information, and lots of articles and resources.

We provide a concierge service for growing families 
(all paths to parenthood) by helping employees
navigate benefits, time-off programs, mental health 
resources, childcare resources, and return-from-
leave logistics and supports.

“Overall, the BenefitBump program is AMAZING! I was 
blown away by the level of support, as well as the range 

of support the team could offer me. It was so nice to 
have a candid, comfortable conversation with my care 

navigator about benefits, mental health, etc.”

Checklist
Personalized navigation plans.

Benefit Information
Your organization’s benefits, policies, 
and programs. 

Resources
Tips, reminders, and tools, including 
meditations and digital cognitive 
behavioral therapy modules – all 
included. 

Easy Access to Live Support
Direct access to a dedicated care team. 

Registration and Assessment – Quick 
registration process

Mobile Tools – custom built with their 
employer’s benefits and programs

Return-to-Work – post-partum/adoption 
support focused on wellbeing and logistics

Connections – with a Care Navigator, a 
Master’s level emotional health professional

Leave Support – assistance with planning 
and the leave process

We utilize a human-to-human support model with 
consistent proactive personalized outreach every 
step along the way by Care Navigators (licensed 
mental health professionals).

BenefitBump optimizes the use, value, and 
satisfaction with the employee benefits that a 
company offers. 

BenefitBump guides participants through their 
journey from planning through return-to-work.

Website and app supplement 1-on-1 conversations

DE&I
We support all paths to parenthood including LGBTQ 
couples and both parents/spouses; we provide health 
literacy and education for all employee types.

ROI
BenefitBump saves employers $$ by returning parents 
to work and retaining them (98% RTW rate), improving 
maternal health outcomes, and lowering direct costs.

Implementation
Implementation is quick and easy – no eligibility files 
required!

Tangible DE&I solution that saves employers 
time and money

BenefitBump results in higher return-to-work, 
lower employee stress, and improved employee 
confidence in navigating benefits.


